
NJ BOARD OF PUBLIC UTILITIES
Division Of Customer Assistance

QUARTERLY REPORT
 2025   Q 1

January February March Total
ELECTRIC 543 481 446 1470
Atlantic City Electric 161 189 97 447
COMMERCIAL 0 5 4 9

BILLING 0 3 1 4

COLLECTIONS 0 0 1 1

METERS 0 1 0 1

MISCELLANEOUS 0 0 1 1

SERVICE - ELECTRIC 0 1 1 2

RESIDENTIAL 161 184 93 438

BILLING 93 132 58 283

COLLECTIONS 47 19 23 89

METERS 6 15 1 22

MISCELLANEOUS 5 7 3 15

SERVICE - ELECTRIC 10 11 8 29

JCP&L 376 284 345 1005
COMMERCIAL 17 9 12 38

BILLING 5 3 2 10

COLLECTIONS 1 1 1 3

METERS 0 0 1 1

MISCELLANEOUS 0 1 0 1

SERVICE - ELECTRIC 11 4 8 23

RESIDENTIAL 359 275 333 967

BILLING 109 129 103 341

COLLECTIONS 68 60 108 236

METERS 23 22 19 64

MISCELLANEOUS 19 13 25 57

SERVICE - ELECTRIC 140 51 78 269

Rockland Electric 6 8 4 18
COMMERCIAL 1 0 0 1

SERVICE - ELECTRIC 1 0 0 1

RESIDENTIAL 5 8 4 17

BILLING 1 2 3 6

COLLECTIONS 3 5 1 9

MISCELLANEOUS 1 1 0 2
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January February March Total
ELECTRIC & GAS 168 185 252 605
PSE&G 168 185 252 605
COMMERCIAL 27 8 18 53

BILLING 13 3 5 21

COLLECTIONS 6 2 5 13

METERS 1 0 1 2

MISCELLANEOUS 0 0 2 2

SERVICE - ELECTRIC 6 3 5 14

SERVICE - GAS 1 0 0 1

RESIDENTIAL 141 177 234 552

BILLING 68 101 95 264

COLLECTIONS 42 44 105 191

METERS 10 10 11 31

MISCELLANEOUS 10 8 10 28

SERVICE - ELECTRIC 10 11 9 30

SERVICE - GAS 1 3 4 8

January February March Total
GAS 154 243 175 572
Elizabethtown Gas 41 45 38 124
COMMERCIAL 3 1 1 5

BILLING 1 1 1 3

SERVICE - GAS 2 0 0 2

RESIDENTIAL 38 44 37 119

BILLING 20 33 19 72

COLLECTIONS 15 8 13 36

METERS 1 0 0 1

MISCELLANEOUS 1 2 1 4

SERVICE - GAS 1 1 4 6

NJ Natural Gas 56 122 62 240
COMMERCIAL 1 1 2 4

BILLING 1 1 1 3

SERVICE - GAS 0 0 1 1

RESIDENTIAL 55 121 60 236

BILLING 42 100 43 185

COLLECTIONS 9 13 12 34

METERS 2 3 5 10

MISCELLANEOUS 1 3 0 4

SERVICE - GAS 1 2 0 3
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SOUTH JERSEY GAS 57 76 75 208
COMMERCIAL 2 0 1 3

BILLING 1 0 1 2

SERVICE - GAS 1 0 0 1

RESIDENTIAL 55 76 74 205

BILLING 29 52 48 129

COLLECTIONS 24 16 20 60

METERS 1 3 2 6

MISCELLANEOUS 0 5 3 8

SERVICE - GAS 1 0 1 2

January February March Total
THIRD PARTY SUPPLIER 62 90 79 231
ALPHA GAS & ELECTRIC 2 0 1 3
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

RESIDENTIAL 2 0 0 2

MARKETING 2 0 0 2

AMBIT ENERGY 1 0 0 1
COMMERCIAL 1 0 0 1

BILLING 1 0 0 1

AMERICAN POWER & GAS 1 1 1 3
COMMERCIAL 0 1 0 1

MARKETING 0 1 0 1

RESIDENTIAL 1 0 1 2

BILLING 1 0 0 1

MARKETING 0 0 1 1

ATLANTIC ENERGY 0 4 0 4
COMMERCIAL 0 1 0 1

MARKETING 0 1 0 1

RESIDENTIAL 0 3 0 3

BILLING 0 1 0 1

MARKETING 0 2 0 2

CLEAN CHOICE ENERGY 0 1 2 3
RESIDENTIAL 0 1 2 3

MARKETING 0 1 2 3

CLEARVIEW ELECTRIC 1 0 1 2
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1
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CONSTELLATION ENERGY 1 2 1 4
COMMERCIAL 1 2 1 4

BILLING 1 0 0 1

MARKETING 0 2 1 3

DIRECT ENERGY 0 3 0 3
COMMERCIAL 0 1 0 1

MARKETING 0 1 0 1

RESIDENTIAL 0 2 0 2

MARKETING 0 2 0 2

DISCOUNT POWER 0 1 2 3
RESIDENTIAL 0 1 2 3

MARKETING 0 1 2 3

ECOPLUS POWER 1 0 1 2
COMMERCIAL 1 0 1 2

BILLING 0 0 1 1

MARKETING 1 0 0 1

ELIGO ENERGY 1 0 0 1
COMMERCIAL 1 0 0 1

BILLING 1 0 0 1

GREENLIGHT ENERGY 0 0 1 1
RESIDENTIAL 0 0 1 1

MARKETING 0 0 1 1

IDT ENERGY 6 10 2 18
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

RESIDENTIAL 6 10 1 17

BILLING 0 1 0 1

MARKETING 6 9 1 16

INDRA ENERGY 11 11 22 44
RESIDENTIAL 11 11 22 44

BILLING 1 2 4 7

MARKETING 10 9 18 37

INTELLIGENT ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

MAJOR ENERGY 4 7 2 13
COMMERCIAL 0 1 1 2

MARKETING 0 1 1 2

RESIDENTIAL 4 6 1 11

BILLING 0 1 1 2

MARKETING 4 5 0 9
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MEDIAN ENERGY 2 5 3 10
RESIDENTIAL 2 5 3 10

MARKETING 2 5 3 10

MP2 ENERGY 0 0 1 1
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

MPOWER ENERGY, LLC 2 2 2 6
RESIDENTIAL 2 2 2 6

BILLING 2 0 0 2

MARKETING 0 2 2 4

NATIONAL GAS & ELECTRIC 1 1 0 2
RESIDENTIAL 1 1 0 2

BILLING 0 1 0 1

MARKETING 1 0 0 1

NJ GAS & ELECTRIC 2 2 2 6
RESIDENTIAL 2 2 2 6

BILLING 0 1 0 1

MARKETING 2 1 2 5

NORDIC ENERGY 0 4 1 5
RESIDENTIAL 0 4 1 5

MARKETING 0 4 1 5

NRG ENERGY 2 7 3 12
RESIDENTIAL 2 7 3 12

BILLING 0 0 2 2

MARKETING 2 7 1 10

NTHERM  ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

PAYLESS ENERGY 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1

PURE ENERGY 2 4 1 7
COMMERCIAL 1 1 0 2

MARKETING 1 1 0 2

RESIDENTIAL 1 3 1 5

BILLING 1 0 0 1

MARKETING 0 3 1 4

RELIANT ENERGY 1 0 1 2
RESIDENTIAL 1 0 1 2

MARKETING 1 0 1 2
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RESIDENTS ENERGY 5 5 6 16
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

RESIDENTIAL 5 5 5 15

BILLING 1 0 0 1

MARKETING 4 5 5 14

RESPOND POWER 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1

RPA ENERGY 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1

RUSHMORE ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

SFE ENERGY 1 0 1 2
COMMERCIAL 1 0 0 1

MARKETING 1 0 0 1

RESIDENTIAL 0 0 1 1

MARKETING 0 0 1 1

SMART ENERGY 6 8 11 25
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

RESIDENTIAL 6 8 10 24

BILLING 2 0 2 4

MARKETING 4 8 8 20

SOUTH BAY ENERGY 0 2 0 2
RESIDENTIAL 0 2 0 2

MARKETING 0 2 0 2

SPARTACUS ENERGY 0 0 1 1
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

SPRAGUE ENERGY 1 0 0 1
COMMERCIAL 1 0 0 1

MARKETING 1 0 0 1

SUNSEA ENERGY 2 5 8 15
RESIDENTIAL 2 5 8 15

MARKETING 2 5 8 15

TOMORROW ENERGY 0 2 0 2
RESIDENTIAL 0 2 0 2

MARKETING 0 2 0 2
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VERDE ENERGY 0 0 2 2
RESIDENTIAL 0 0 2 2

MARKETING 0 0 2 2

VIRIDIAN ENERGY 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1

VISTA ENERGY 2 0 0 2
RESIDENTIAL 2 0 0 2

MARKETING 2 0 0 2

Grand Total: 927 999 952 2878
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